
E4419A-06
S E R V I C E  N O T E

E44119A EPM Series Power Meter (Product Number E4419A) 

Serial Numbers:
US37480143/US37480168, US37480170/US37480175, US37480177/US37480180,
US37480182/US37480265, US37480267/US37480268, US37480271/US37480273,
US37480275/US37480445, US37480447/US37480519, US37480521/US37480523,
US37 480525/US37 480570

Fan Self Test.     

Duplicate Service Notes: E4418A-05

To Be Performed By: Customer/Agilent-Qualified Personnel 

Situation: 
A internal fan test has been added to the self test functions of the EPM Series power meter.
This required a hardware change to the processor assembly. Only units with a processor
assembly version "C" or above have the hardware capability to perform this check. The
processor assembly needs to be informed of its version number in order to enable the fan
test. The test does not affect the function of the fan but it will detect at Power up or via the
Self test menu if the fan has failed to operate. Units with the above serial nos. were shipped
without the fan test being enabled.
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Solution / Action:

Customers can install this function if they have GPIB capabilities. Service Centres should
ensure that this function is enabled when unit is in for calibration or repair. The following 
instructions will allow the processor assembly to enable the fan test function.

1) Send the following command via the GPIB interface

"SERV:PROC VERS ""C""

2) Cycle the power 

3) Verify that the fan test is performed and passes 


